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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Pymatuning
Independent Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481
— Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

47 CFR §§54.313 and 54.422.
* In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al,, DA 12-
1857, released November 16, 2013,



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sin?‘ser?ly,

Saﬁ'atore Taillefer, Jr.

Counsel to Pymatuning Independent
Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Pymatuning Independent
Telephone Company (“the Company™), by its attorneys, hereby requests that certain materials
and information be withheld from public inspection. Specifically, the Company requests
confidential treatment of the Five Year Service Quality Improvement Plan (the “Plan” or
“confidential information”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 170200PA112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”" and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject fo
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could resull in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

Y1d § 0.457(d)(2).
75 U.S.C. § 552(b)(4): 47 C.F.R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

ResRe tfully submitted,

“"Sa}vatore Taillefer, Jr.

Counsel for

Pymatuning Independent Telephone
Company
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<010> Study Area Code 170200
<015> Study Area Name PYMATURING IND THL
<20 Pragram Year 0la

<030> Cantact Name: Person USAC should cantact

with questions about this data A

<035 Contact Telephone Number: B04SBE002D ext.
Number of the person identified in data line <030>

<(13%9> Contact Email Address:
Emall of the person identified in data line <030>  dioblesifownes.net

100> Service Quality limprovement Reporting feampintr aftarhed wnrksheet]
<260> (utapa Reporting {vaice) feampiete attoched warktheet]
<210 i <— check box if no outages o report

<300>  Unfulfilled Service Requests {voice) I o |

310> Detail on Attempts {voice)

T
<320> Unfulfifled Service Reguests (broadband) |_“ [

330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice
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e

fcheck hax when campletef .

laltach deseriptive document)
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<&420> Mohile
<430> Mumber of Complaints per 1,000 customers {broadband)
<A Fixed 0=
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170280pa510 . pdE
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‘ottached descriptive docantent] v ] l v
<610
<700> Company Price Offarings {voice) foomplete artached worksheet)
<710> Company Price Offerings (broadband) feamplete attachen worksheet]
<B00> Qperating Companies and Affiliates feom e te ot aehed warksheet)
<900> Tribal Land Offerings (¥/N}? O @ [if wes, eomplets oitacked worksheet)
<1000> Volce Services Rate Comparabllity (check te fndfente certiffation)
190200palil 0. oAl
<1010 {attach dewcripthe dooument;
<1100= Terrestrial Backhaut [Y/N)? O [if i1, check 1o Indicote cestification)
<1110> fromptete altgohes wrkshoot)
<1200> Terms and Condition for Lifeline Customers {feamplete arnchen workshret)
Price Cap Carrfers, Proceed to Price Cap Additlonal Documentation Worksheat
Including Rate-of-Return Carriers affilfated with Price Cap Local Exchange Carriers
<2000 feheck o indicote oert ficotion)
<2005> foomplete aliodhed workshee!)

<3000>
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Page 2.

inthe pricrcalendar year.

<0i0>  Study Area Code 170200
<Q15>  Study Afea Name | PYMATUMING IND TEL
<020>  Program Year 2n1s
<030> Contact Mame- Person USAC shauld contact regarding this data Deborah Hoylss
<0355  Contact Teleghane Number - Number of person identified in data line <030>  PP12E80023 axt.
<03%>  Contzct Emall Addréss - Email Address of persen identified in data line 030> ducblesttomes . net
<110> Has your cempany received lts ETC certification from the FCC? {ves/no) O @
i your answer to Line <110>is yas, do you have an existing §54.202(a} "5
<11l> vyear plan’ filed with the FCC? (yes/na) O O
if your answer to Line: <1L1> is yes, thenyou are requlred to-filea progress
report, an line <11?.‘> de ;neatmg 1he stqtus of‘,rour ccmpany 5 axlsting §
54.202{a) 75 year plan" on file With the FCC, as It relates to your provision of
volice telephony service. T7Ma00paz1z.pdf
<112 Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF, R. §54,313(a)(1}. Fyour comgany.is a
CETC which only receives frozen support, your progressreport is only
reguired.to address voice telepheny service,
Name of Attached Document
Please check these boxes below to confirm that the attached decuments(s), online
112, contains a progress report on ity flve -year service quality imarovernent
plan pursuant to §. 54.202(a}, The information shall be' submitted at the- wire
center level or census block as.appropriate.
<113> ‘Maps d_ tailing progress tnwards meeting plan’ targets I
<114> Re part how much universal service {USF) support was received
<115> How {USF} was used to imerove service guality
<116> How {USFjwas used to improve service coverage _
<11¥>  How (USF) was used tc Improve service capacity
<118>  Provida an explanation of netwerk improvement targets not met E

Page 2
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Page 3

<C10>  StudyArea Code 170200
<015>  Study Area Name: PYMATUNING IND TEL
<020> Program Yeéar 2015
<030>  Contact Name—Person USAC should contact regarding this data Deborah Hobles
<0355 Contact Telephone Number- Number of person identified Tn data line <030> S04nRRIDER Bas
<039>  Contact Emall Address - Email Address of person Identified in data [ine <030>  dnobles@iownes.net
<2205 <an <bix <b2> <h3>’ <hd>- <cl> <2 <d> <e> <f <g> <hs
NORS Did This Outage
Reference |Qutage Start | Outage Start | Outage End | Qutage End Number of ) 911 Facilities ‘Service: Outage Affect Multiple )
Number Date. Time Date :Time Cusf_:n_mers Affec_ted Total Number of Af_lgd_ed. De_!scription'(check Stucly Areas :S_eryicg‘Outag_e. Preventative
Custorhars {Yes / No) alt that apply) {¥es [ Na) Resolution ‘Procaturds |

Page.3
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Page 4

010> Study Area-Cade 170200

015>  Study Area;Name EYMBTUNING IND TEL

<020>  Program Year 2015

<030>  Contact Name - Person USACshould contact regarding this data Deborah Mobles

<035> Contact Telephone Number - Number:of person identifled in data line <030>  904€880029 ext.

<039 Contact Email Address - Email Address of persen identified in data line <030>  dnoblas@rownes.nst

<701> Residential Local Service Charge Effective Date 1/3/2014

<702» Single State-wide Residential.Local Service Charga

<703> i i

Residential L_ncal
Service Rate

state: Exchange (ILEC). | SAC{CETC)

State Subscriber Line Charge:

State Unlversal Service Fee

Mandatory Extended-Afed
Service Charge

Total per line Rates and Faes

= See af

tached worksheet

Paga 4
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Page 5

=010 Study Arsa Code 170200

<015>  Study Area Name: EYMATUMING TNT TEL

<020>  Program Yeusr 2DiE

<030 .Contact Name - Persen USAC should ‘eontact regarding this data Peburah Hobies
Contact Telephone Number - Numser of persanidentified in data fine <030 ANEBRRYNIY: Her,

- Contset Emall Address £ Emall Address of person Identified i data fne €030>  @noblesitownes.ost

|| ‘Broadhand seruice - ‘Usage Allowsncs

‘state Ragulated | DownleadSpeed | Broadband Service-.| Usage Allowance | - Action Taken When
Stata Exchanga (ILEC) Residential Rata Fees ‘Tatal fate and Fees {Mihps] Upload Speed (Mbps) {6} _| [imiit Reached {select}

Ses-atiached
Hached

Page 5
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<010>  Study Area Code 176200

<015% Study:Area Name SYHATUNING IND TEL
s br’ngrémﬁ?ea’r - - = T o TRRE i T
<030>  Contact Namz - Parion USAC thould contzct regarding this.dats Debprah Moblas

<035»  Contact Talephone Number - umber of persan ident/fied in data line <030 9C4EEERIZE ext.

<033>  Contact Ernsil Address - Email address of person Identifled in datadine <030 dnoblositownae.nat
<510> 'Repcrtfng Carrier Pymatuning Independeat Telsphore Company

<811>  Holding Compahy Towngs~Telelommonications, Inc.

<812» Operating Company MR

<813 {ihl!

-Affillates SAC Dolng Business As Company or Brand Deslgnation

-- See afidiched workshgef --

Frge B
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<010> Study Area Code 170200

<015> Study Area Name SYMATUNING THD TSL
<Q020> Program.Year 2015

<030> Contact:Name - Person USAC should contact regarding this data Deborah Nobles
<035> (Contact Telephone Number - Number of person identified in data.line <0303 9046880029 ext.
<03%> ContactEmail:Address - Email Address of person identified in data line <030>  dnobles@townes.net
<910> Tribal Land{s) on which ETC Serves

<920> Tribal Gavernment Engagement Qbligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached docurment(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a){9] includes:

«B21>

<922>
=923
<9245
<925>
<926>
<927>
<928>
<929

Needs assessment and deployment planning with a focus on Tribal
community ancher institutions.

Feasibility and.sustainability pianning;

Marketing services In-aculturally sensitive.manner;

Compliance with Rights. of way processes

Compliance with Land Usg permitting requirements
Compliance with:Faciiities Siting rules

Compliznce with Environmental Review processes
Cc;mpli_ar_lc_e with Cultural Pfese,rv_atién_ review processes
,Compliam:'e-:with Tribal Business and, Licensing req'uirements._

Name of Attachad Document

Select
(Yes;No,
NA)

.Page Vi
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<010> Study Area Code

170280

<015> Study Area Name

FYMATUNING IND TEL

<020> Program Year

2035

<030> Contact Name - Person USAC should contact regarding this data

Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030>

9046880028 ext.

<039> Contact Email Address - Email Address of persan identified in data line <030>

dnobiesBtownes. net

Please check this box to confirm no terrestrial backhaui D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mibps downstream and 256 kbps

<1130> o
upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010=>  Study Arez Code

170200

Page 8

<015>  Stucdy Areg Name

SYMATUNING IED TEL

<020> Program Year

A

<030> Contact Name - Person USAC should contact regarding this data

Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030>

O046880028 ext.

<039> Contact Email Address - Email Address of person identified in data line <C30>

drnobles@fownas.net

«<1210> Terms & Conditions of Voice Telephony Lifeline Plans

170200pal210. pdf

<1220>  Link to Fublic Webhsite HTTP

Name of Attached Document

“Please check thesa boxes below to confirm that the attached document{s}, on line 1210,
or the website listed, on line 1220, contains the reguired information pursuanrt to

§ 54.422{a}{2) annual reporting for ETCs receiving low~income support, carrfers must
annually report:

<1221> Information describing the terms and conditions of any vaice l
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan,

[ [

Page 9
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<040 Study Ares Code. z7aEal

=015 Study Area Name BYMATGHTNG IND TEL
30> Proprae Yoar 2045 8

<030  Cantact Name-Parson_L_{s&c shau dcontack regarding s dats iehborah Nah lew

<035s  Coptact Telephane Number - Number of persen ientifisd in data ling <030 SG4AFARO0RD exr,

<0A% Contart Ema]t Adcres - Emzll fdrress of persen identifed n daca IIrbe =[50 dr blmy@ townes, nat

£ TEFHEA1) TR IPETTI AU b (branir na e 1[,;”“111“1« T T T HTEEHIEE
LHECK the boxes below te note campiiace on Its ﬂvejlear senﬂcamall:y glan lnurs .lam t.n 41' I:FK & 54, mz:au and4 fﬂr pr‘u'm.rlv htld l:arrlers, ensuﬂng mmpﬂmce mr.h the finandal rrnmlngremﬂre ments aet Torth ind?

{3010]  ProgressRepart ans Year Plan
Ilestone Ca mif cation (47 CFRE SAA1AAER}

Nzme of Abiached Decliment Usting Requited Information

{20131, 4 54,313 (H{1)(0, the camier shell pravide the number, names, and eddresse s of CommUNIY anchor instituens to which began

Pleass ehack s box to confirm that 1ng atisched document(s), onling 3012 cantains the required infonratien purswant o m
providing £ccess to broadband sarvice n the preceding caiendar year,

(3012} Community Anzhar instizutens (47 CFR § 54.31300 1300}

Wame of Attached Document Listing Rzgulred Information
{3613] Js.your company & Privitely Hald ROR Cardar (47 CFR 654,313 [fi2)} tires /e
{B014) M yes, dons your eampary flle the AUS annual repors {¥es/Ne]

Please check these boxes fo condim that the sttached documentisy, on line 3017, confains the raguired information pursusnt to § S4.313(7(2) compliancs requires:

{301%)  Electronic conv of telr annuad RUS reperis (Uparatng Repar for
Telecommunlcations Borrowers|
[30Le} Docurment(s) for Balance Shaet, Income Statement and Staterment of Cash Flows

oo

EOLT) W thie espense s ves o fine 3054, atte your company’ s RUS annu sl
et 2 Al regul red doeurii taticn

Marne of Attached Document Lisilng Requjred Infermatlon
{3018} 1 the raspanse is no. on line 3012, Is your tompany auditedT {resinop |

3

If threspansa |s yas onfine 3718, peasz.check the bayes befow to
CORFRT YOLE Submissien) o [ine. 1026 prarsuant o £54,213(f1{2), contains

(3029} Elibers oy of thil sudhed inanzal Matémint or{a) a finsncal FAESH Tn 2 farmat zomparatle to LIS Operdting Report for Tefecommuunfeations

(3020} Dooumantfs) for Balance Sheet, Income Statemant and Statement of Cash Flows

K E

[3021)  Mahzgerment lémar zsuéd by theindependert cartified public-acceuntant that performed the company’s inansal auct

Iftheresponse b naon e 3018, please chackthe bauns bels
® o nflrm your submission; on fine 2026 pursuant to § 543120421

contains:

(3022)  Capy ot thelr financiel steramentwhich hos bedn subject o Teulew by an
Inifependent certifled publlcs ceolintant: arl\}a financlal repestin g
farmat comparable o RUS Dpergting _R:pon four Veleoormirmunicabons
Barrowers, :

(0231 Unduﬂylng Infaremation. ;ub}ectedtu Areviaw byan Jndepe ndent certified

T publicacthuntant,
(2024)  Linderlying Infor mation subjectad ta-an offices caetfieation:
(3073)  Documentfs) for Balance Snesl, Income Statemant and Statement of Casl
170G bpaii2E. paf

0f O

[3028)  Attach thewatishaet |sting reeulred information

Marit g af Attached L eht Listing Requlred Infermatlon:

Fegell

‘Paga
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<010>  Study Arsa Code 170200

015>  Study Arca Name PYMATUNING IND TEL
<020> Program Year 2015

<D3C>  Contact Name - Person USAC should contact regarding this data Deborah Hobles

<B35>  Contact Telephane Number - Number of person Identifled in data ihe <030> 9046880029 ext.

<033>  Centact Emnail Address - Email Address of persen icentified in data line <030>  dnobles@townes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that § am an officer of the reporting carvier; my responsibilities include ensuring the accusacy of the annual reporting requirements for universal service support
recipients; and, ta the best of my knowladge, the information reported an this farm and in any attachments is ageurate.

Name of Reporting Carpleys FYMATUNING EIND TEL

Signature of Authorized Officer;  CERTIFIED ONLINE Date  06/26/2013

Printed name of Authorized Officar; Deberah Nohles

Title or position of Authorized Officer; Vice-President of Regulatory Affalrs

Telephone number of Authorlzed Officer: 2046880029 ext.

Study Area Code of Reporting Carrier: TR0 Filing Due Date for this form;  07/01/2014

Persons wikfully making falsc staterents on thls form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonment
under Tife 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
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Response to Line 112
Pymatuning Independent Telephone Company
Study Area 170200

Initial Five-year Service Quality Improvement Plan — 47 C.E.R. §54.202(a)

Pymatuning Independent Telephone Company (“PITC™) submits its initial five-year build-out
Service Quality Tinprovement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the
proposed improvements or upgrades to PITC’s network throughout its service area. In addition,
PITC is providing information that includes an estimate of the population that will be served as a
result of these improvements.

The receipt of USF support, combined with other funding sources will allow PI'TC to continue to
meet its broadband obligations within its service area, complete service requests within a
reasonabie amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 1,423 rural customers in 1 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 {a) {1} - Five-Year Service Quality Improvement Plan

july 1, 2014

Pymatuning Independent Telephone Company SAC: 170200

Wire Center CLLE: TRNSPAXT

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 {a) (1)} - Five-Year Service Quality Improvement Plan

July 1, 2G14 .

Pymatuning Independent Telephone Company SAC: 170200

Wire Center CLLI: TRNSPAXT

REDACTED - FOR PUBLIC INSPECTION
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Gata Request for FCC Annual Reporting Raguirement
§54.313 {2} [1) - Five-Year Service Quality Improvement Flan
July 1,2014

Pymatuning independent Telephone Company

SAC: 170200
Wire Center; TRNSPAXT

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Pymatuning Independent Telephone Company (“PITC” or “the Company”™) complies with the
following rules in the Subchapter E of the Pennsylvania Code of State Regulations:

§63.51 - §63.65 Telephone Quality of Service Standards
PITC complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI")

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681. ef seq.} and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an ldentity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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Carrier Name: Pymatuning Independent Telephone Company
Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 610: Functionality in Emergency Situations

Pymatuning Independent Telephone Company (“PITC” or “the Company”) has an Emergency
Operations Plan (“EOP” or “the Plan”) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may he established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many fines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.
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<Di0 Sy Ares Code 270Enn

<0l5>  Sucy Araa Name EYHATOHNING IND TEHL
<030>  Program Year 291§

030> Conteck Name - Person USAC should contect regarding £ris data Dekorah Wobles
<35> Ceontact Telephong Nurnber - Number of person identified in data line <030 S04GEB00ED grt.
<033=  Contact Email Address - Email Address of person identifled in ciats line <030» gnoblasz@rtownss.nst
«70)> Residentizl Lecal Servize Charge Effectiva Date 17172014

<703»  Single State-wide Residential Local Service Charge

<703

R

i

([

i
i

TR L

IR

<D

il

. Mandatery Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subsariber Line Charge | $tate Universal Service Fee Service Charge Total per line Rates and Fes
B ALL 16,9 0.0 a0 0.0 16.9
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<010>  Study Area Code 170200¢

<015>  Study Area Name BYMATUNING IND TEL

<020> Program Year z015

<D30>  Contact Name- Person USAC should contact regarding this data Deborah Hobles

<035» Contact Telephone Mumber - Number of person identifled in data line <030 ICdEBEND28 ext.

<D39> Contact Email &ddress - Email Address of person identified indata line <C30> dnonles@townes.net

des

ks

]

Tota! Rates

i

JlEE

Broadband‘Service - Broadband Service

e L

[

Usage Allowance

Usage Allowance

Exchange (ILEC) Residential State Regulated A
State Rate Fees and Fees Downlsad speed- L jpioad Speed (Mbps) (GB) Acticn Taken
{Mbips) When Limit Reached {select}
BA ALL 7.8 0 = ol .0 6.8 Other, No 1imit on usage allowance.
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010>

Study Area Code 170280

<QL5>  Study Area Name EYMATINCIEE IND TEL
020> Program Year 2015

<(30> Contact Name - Person USAC should contact regarding this data Deorah Hoblas
035>  Contact Telephone Number - Number of person identified in data line <030> 2048830023 sx1,
039>  Contact Email Address - Email Address of person identified in date lins <030>  dnoblzsftownea.pet
<B10» Rzporting Carrier Pymatuning Indeoendent Telephone Company

<B11> Molding Company Towhes-Teielommtinications, Ine.

<812> Dperating Company kA

Affiliates SAC Daing Businass As Company or Brand Designation
T=:x

Choctaw Telephone Company 421833 N/E
Elsctra Telephone Company 482050 N/R
Haxtun Telephone Company §62150 N/R
MoKan Dial, Ing. — Kansas &11807 n/n
MoKan Pial, Inc. — Missouri 21807 N/L
Morthesst Florids Telephone Company 210338 NEFCOM
Pvmatunng Indepsendent Telephone Company 170200 N/R
Tatun Telephone Company 412156 N/
Walnut Hill Telephone Company 4orves N/A
Broadband Internet Access Providers:

MoKan Communicaticns, Inc. NB

NEFCOM Long Distance, Inc.

NEFCOM Communications, Inc.

PT Communications

N/R
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Response to Line 1010
Pymatuning Independent Telephone Company
Study Area No. 170200

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 } Pymatuning Independent Telephone Company {(“PITC"} is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on
March 20, 2014. PITC's current total local end-user rate’ of $16.90, which is made up of a monthly basic
lacal residential rate of $15.65 plus a monthly Touch-Tone rate of $1.25, is not above the standard
deviation as specified in the USF/ICC Transformation Order. *

! Local End User Rate as defined in USF/ICC Transformation Qrder 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normat
distribution, about 68 percent of the observations lie within one standard deviaticn above and below the average
and about 95 percent of the ebservations lie within two standard deviations above and below the average.”
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 1210: Terms and Conditions for Lifeline Program Customers

Pymatuning Independent Telephone Company (“PITC” or “the Company™) complies with the
FCC CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal
and state Low-Income Program requirements. Lifeline is a non-transferable retail service
offering for which qualifying low-income consumers receive a $9.25 federal discount and a
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a
stand-alone basis or as part of a bundled service that includes voice and data services and
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline
supported services are as shown below:

PITC

Residence Access Line 15.65

Touch Tone Service 125

Federal SLC : 6.50

Total Monthly Rate 23.40

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25)|FOC 497: Lifeline Worksheet
Total Lifeline Service Monthly Rate (9.25)

Net Monthly Local Service for Lifeline Cusfomer 14.15

Additional Services:
Toll Blocking is frec to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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(3005k) Operating Report for Privately-Held Rate of Return Carriers
Balance Sheat- Data Collection Form
Page 2 of3

<010>
<015>
020>
<030>
<035>
<03%»

Stucly Area Code

Study Area Name

Program Yesr

Cantact Name - Person USAC should contact regarding this data

Contact Tefephone Number - Number of person identified in data line <030>

Contact Tefephone Email Address - Email Address of person identified in data line <030»

FCC Form 481
CGMB Control No., 3060-0986
July 2013

<0L0> 170200

<015> Pymatuning Independent Telephone Company
<020 2015

<030> Deborah Nobles

<035> 904-68E.-0029

<039> gdnebles@townes.nat
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(3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OME Contro! No. 3060-0986

Page3 of3 July 2013

<010> Study Area Code <010> 170200

<015 Study Area Name <015> Pymatuning Independent Telephone Company
<020> Program Year <020> 2015

<030> Contact Name - Person USAC should contact regarding this data <030> Dehorah Nobles

<035> Contact Telephone Number - Number of person identifled In data line <D30> <035> 904-688-0029

<039> Contact Telephone Email Address - Email Address of person identified in data [ine <030> <039> dnobles@townes.net
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Pymatuning Independent Telephone Company, Inc.
505 Plaza Circle Suite 200

Orange Park, Florida 32073

S04-688-0017
{Fax) 904-588-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266
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